
When it 
comes to:

Do you know…? Are you sure …?
What needs to

change?....
SO THAT….

Dignity and Worth If people are encouraged
to follow their dreams and
desires?

That people are supported
to be successful members
of community organiza-
tions?

People are 
respected

Legal and Human
Rights

About the rights that are
most important to each
person?

That you refrain from mak-
ing judgments about the
rights people wish to
exercise?

People exercise
their rights

Self-Determination
and Choice

If people participate on the
boards of community
organizations, civic groups,
and governmental entities?

That you have a mecha-
nism to ensure that peo-
ple have a voice?

People choose 
personal goals

Community 
Settings

If people see them selves
as members of a larger
community?

That you support and
educate people to use
community resources to
achieve their goals?

People realize their
goals

Social Capital If community organiza-
tions and civic networks
are socially welcoming to
all community members?

That you promote the
contributions of people
with disabilities to the
community?

People interact with
other members of
the community

Community
Partnerships

If community members
participate in the life of
the organization?

That you provide support
for leadership develop-
ment to all people?

People live in 
integrated 
communities

Shared 
Leadership

Who the informal leaders
are?

That you celebrate all
contributions that people
make to the life of the
organization?

People have social
roles

Continuous 
Learning

If people know about the
history of the disability
rights and mental health
social movements?

That you keep up with
new thinking and new
practices?

People participate 
in the life of the 
community

Open
Communication

If people find your materi-
als clear, concise, and
easy to understand?

That you encourage peo-
ple to share information
and new ideas?

People decide
when to share per-
sonal information

Continuous
Improvement

If people know about your
quality improvement plan?

That you use what you
learn to improve the 
quality of your services?

People choose 
services
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